
Your new water 
meter is on its way!

REMINDER



City of Santa Cruz Water Department 
212 Locust Street, Suite A 
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On installation day:

For more information about the
City’s Meter Replacement project:

OOOOOOOOOO

Your new meter gives 
you the power to...

 ☑ Easily track your water use and costs
 ☑ Detect leaks and spikes in water use faster
 ☑ Reduce the City’s carbon footprint with 

fewer meter-reading trucks on the road

• UPA, the City’s contracted 
meter installer, will be 
changing your meter

• Make sure your water meter is 
accessible and your property-side 
service line is in good condition

• Your water service will be 
interrupted for 15 to 30 minutes

• Look for a door hanger from 
UPA letting you know they 
were there and that your 
meter has been changed

Contact SCMU Customer Service at (831)420-5220 
cityofsantacruz.com/MRP. Para información en español, favor de 

visita cityofsantacruz.com/MRP

Your New Water Meter Will be 
Installed in the Next Few Weeks!
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